
CONSUMER ERROR RESOLUTION PROCEDURES *

DIRECT INQUIRES TO:
P.O. Box 5060, Lubbock, TX 79408-5060    I    LUBBOCK: (806) 792-7101    I     Toll Free: (800) 687-2265

Express Phone Banking (888) 877-3311

* Does not apply to trust accounts, including Health Savings Accounts and IRAs
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